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Sign Bilingual Inclusion (SBI) 
 Provision  

Communication Support Worker (CSW) 
 

Responsible to: SBI Manager 
In absence of SBI Manager: Headteacher 

Essential: 

� BSL Level 3  
 

� GCSE/O-Level in English and Maths at grade 
C or above.  
 

� Experience with working with Deaf 
children/adults.  
 

� Have an understanding of Bilingualism.  
 

� Empower Deaf learners.  
 

� Reflect on and evaluate one’s own 
performance.  
 

� Work with a wide range of professionals.  
 

� Follow CSW Code of Practice. 
 

Desirable: 

� BSL Level 6 or above. 
 

� Experience in working in primary school 
settings. 
 

� Develop and use a range of communication 
strategies (BSL, English, SSE, Signed English, 
Visual Phonics). 
 

� Understanding the impact of Deafness on 
language and literacy development, social 
interaction and independence within a 
mainstream setting. 
 

� Experience of audiological equipment 
(hearing aids, cochlear implants, radio-aids). 
 

Main purpose of the role: 

� To provide bilingual communication support working for individuals or groups of d/Deaf learners enrolled in 
mainstream education.  

� To provide information, through BSL, written notes or clear speech, and provide access to information and 
opportunities within the school. 

� To facilitate access to the curriculum and the wider school environment and meet the needs of the individual 
Deaf learners wherever possible.  

� To use SSE (Signed Supported English) to support their understanding of the English language. 
� To support other staff, colleagues and children in understanding the needs of Deaf children including the use 

of audiological equipment and acquiring BSL skills 
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� To be committed to Continuing Professional Development (this could be in your own time). 
� To be aware and work in accordance with the aims, policies, practices and procedures of the SBI provision. 
� To have good vocabulary knowledge in English and BSL and a willingness to continue learning.
� Read through lesson plans in advance to ensure understanding of content, teaching objectives and find out 

required BSL signs.  
� Follow any advice by the Teacher of the Deaf regarding the child and raise any concerns with them. 
� To be proactive in supporting the child in any way necessary (completing IEP/EHCP targets, testing 

audiological equipment, contributing to annual reviews) 
� Share effective support strategies with other staff 

Whole School and Safeguarding: 

� Adhere to the school’s policies and procedures including the Safeguarding policy and any practises relevant 
to the school. 

� Attend training on child protection, safeguarding or other training run by professionals. 
� To take part in whole school events and the schools performance management programme.  
� To support other children deaf or hearing within the classroom/playground where it does not negatively 

impact on the support needs of the Deaf child.  

Salary: 
� Term time - 5 days a week (8.30-3.00pm, 30 hours per week)  
� Working 39 weeks per year (44.64 weeks paid divided into 12 months) 

 

The above is not an exhaustive list of duties and you will be expected to perform different tasks to support the wider ethos of the 
school. 

 


