
Red Oaks KS2 Online Safety Survey 
2017-2018 

Introduction 

256 pupils responded to the Local Authority’s KS2 Online Safety 
Survey between Term 2 2017 and Term 4 2018.  This was the first 
online safety survey that Swindon Borough Council had run since 
2014. 

What technology are our children using? 

 

 
 

Our children are therefore primarily using technology for 
uploading/viewing content, communicating face to face or via 
messages and gaming.  They are also using apps that are above their 
age.  Those that are for their age groups are used by a minority.  
Half of children chat to people through online games: approximately 
¼ sometimes and approximately ¼ regularly. 

 



Comparing to data from 2014, the use of tablets, SMART TVs and 
games consoles have all risen slightly.  Almost one third used an e-
book reader then compared to a drop of almost one quarter now.  
The use of mobile phones however has increased with over half using 
the internet on mobile phones in 2014 compared to 62% now. 

 

 

There are therefore a handful of children who have more than 100 
friends: Facebook (3), Instagram (6), Twitter (4), Snapchat (8).  
Although 13 children have more than 100 followers on ‘other 
messaging sites’ so it would be interesting to know what these are.  
Where children do have friends on these sites, the majority; 
between 51% and 71% have less than 30 friends.  The number of 
children using Facebook and Twitter has fallen since 2014 from 
between 4-6% to less than 2% on both.  However amongst KS2 there 
are now 121 accounts on these sites whereas 90% did not have 
accounts on these sites in 2014, reflecting the rise in the popularity 
of Instagram (13+) (36 children) and Snapchat (13+) (76 children), in 
addition to the 84 children on What’s app (now 16+ in EU). 



Of those children who do use Facebook, 70% said they do not have 
friends on there and presumably use it for gaming, or perhaps use 
their parents’ accounts?  About half didn’t know what age their 
account was set up as, the vast majority chose 13 – this minimum age 
for the site and one child had chosen 26 years or older. 

Time spent on technology 

 
How much time do you spend each day, on the internet outside of school 
using the following device(s)? 

 

The most used technology with children using it for over an hour a 
day was: games console (41%), SMART TV (38%), tablet (36%) and 
mobile (26%). 

Those using it for over 3 hours a day were reported as: games 
console (17%), SMART TV (15%) and tablet (13%).  This is 116 
children spending 3 hours+ a day on one of these devices; almost half 
of our children (45%). 

 

 



Parental monitoring/filtering 

 
How much do you think your parents/carers/guardians know about what you 
do online? 

 

Children reported that almost half of parents/carers knew 
everything they did online.  However, this does leave 44 children 
(17%) whose parents/carers only know a little/nothing about what 
they do online. 

The majority of children didn’t know whether parents/carers 
filtered internet access at home.  Less than a third knew that they 
did and 13% of those children knew how to get around it! 



 

Meeting strangers 

85% of children had NOT met someone in real life before they had 
only met online.  However, 25 children reported they had (and 
without taking an adult); 10 went alone, 15 took a friend, 9 took a 
parent and 3 took another adult. 

 

Cyberbullying 

In the last year 82% hadn’t experienced cyberbullying, 10% (25 
children) had been a victim (compared to 15% in 2011, 12% in 2013 
and 8% in 2014 so a slight rise) and 8% (19 children) had witnessed 
someone else as the victim. The biggest incidence of cyber bullying 
was reported as online gaming (77% = 33 children – a significant rise 
from 58% in 2014).  The next biggest incidence was text messaging 
(7% = 16 children) and a small handful through Facebook and other 
social networking sites.  Of those who have experienced 
cyberbullying over half go to a parent which has risen slightly since 
previous years, 16% don’t tell anyone (11 children – this has fallen 
slightly since previous years), 13% to a friend (almost doubled on 
previous years), 10% a teacher or another adult in school (this has 
risen slightly since previous years) and 4% another adult outside of 
school. 



 

How well do we teach online safety at Red Oaks? 

96% of KS2 children reported that we teach online safety well, with 
70% saying very well. 

% of KS2 children that report teach online safety well/very well. 
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SUMMARY KS2 ONLINE SAFETY SURVEY 2017-18 

Changes 

 Children are using apps above their age. 
 Half of our children are chatting to people whilst online gaming. 
 Use of ebook readers has dropped significantly. 
 Number of children using the internet on mobile phones has 

increased quite significantly. 
 A small number of children have 100+ friends, including 13 

children on sites we are unaware of. 
 There are large numbers of children on Instagram, Snapchat 

and What’s app. 
 Almost half of our children are using a device for 3+ hours a 

day. 
 The parents/carers of 17% of our children – 44 – know very 

little/nothing about what they do online. 
 25 children reported that they met someone in real life that 

they had met online and didn’t take an adult. 
 There was a slight rise in Cyberbullying reported on the 

previous survey but not as high as in the previous years before 
that. 

 There has been a significant rise in bullying in online gaming 
(58% to 77%). 

 There is a slight rise in the number of children seeking support 
from their parents or a school adult if cyberbullied. 

 Children are twice as likely to tell a friend if they are 
cyberbullied compared to the previous survey. 



 There was a 4% rise in the percentage of children 
who reported Red Oaks taught online safety well/very well 
cumulatively, but a 3% fall in ‘very well’. 


