
What our families have said about us: 

I have a lot more knowledge and 
I have learnt to parent            

differently. I asked my child to 
put on their uniform yesterday 
and they did it straight away. 

The course is not about being 
a bad parent or doing things 

wrong but understanding your 
child and adapting life to 

their world. After doing this 
course you realise there is so 

much more you can do to   
connect and help your child.  

I have learnt 
how to deal 

with different 
situations in        
different  

ways 

All my children’s        
behaviour has      

improved.  

I think this is a 
really great     

service  

My child said 
“you have 

been nicer”. 

We have 
more hugs, 

laughter and 
spend time        
together  

I feel more         
confident as a     

parent. Nic came 
with me to school    
meetings which 
helped me feel     

listened to & heard 

 

Parent Support     

Advisors 

at  

Swindon Parenting 

Hub                       
(Parent leaflet) 

 

Tel: 

 



About us: 

Our Parent Support Advisors have a wide range of       

experience in family support.  They:- 

 Are Level 5 or accredited practitioners  

 Are trained and experienced in facilitating Family 

Links,  Managing Challenging Behaviour,  PEEP,  Talking 

Teens and Triple P online programmes 

 Work with children and families experiencing a  

        number of  different challenges and needs  

 Have experience of the Team Around the Child 

(TAC) process 

 Have experience of working with children with     

additional needs.  Some are EarlyBird and EarlyBird 

Plus trained 

 Receive monthly supervision and guidance 

 Provide longer term, needs-led support for families 

and children in the home. 

 Will visit children in school or Early Years settings 

 

What we do for families: 

Parent Support Advisors offer 1:1 family support at home 

and with children in Early Years settings and school. We work 

with families providing support and advice on a wide range 

of issues: 

 Understanding and supporting challenging behaviour 

 Parenting strategies 

 Building self confidence and self esteem 

 Family routines or breakdown 

 Home school relationships or transitions 

 Supporting children’s learning and development 

 Domestic abuse support and advice (current or historic) 

 The impact on families of Drug and Alcohol abuse 

 Parental and child mental health concerns 

 Specialised parenting support for children with ASC or 

ADHD 

 Benefits and housing advice and support 

 Bereavement 

 Access to a range of parenting and nurturing             

programmes including Family Links and Managing     

Challenging Behaviour 

 Engagement with the Early Help and Team Around the 

Child process. 

 Access to groups for families with children aged under 

5 years, and peer support groups for parents. 


